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Representative Berta Gardner
Serving Geneva Woods, College Village, Green Acres,
Tudor, Taku and Campbell Park


	Consumer Protection Week: 
What You Should Know 
Dear Friends and Neighbors,
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This week is National Consumer Protection Week.  Public fear about our economic situation has made consumers particularly vulnerable to unscrupulous people who prey on worries.  Because of the increased number of complaints, the Alaska Attorney General is urging consumers to be on the lookout for scams that include some of the following:
· Promises of debt elimination or reduction where a company charges high fees and may not pay creditors as promised. 
· Claims of being able to make thousands of dollars a week working to evaluate businesses by being a Mystery Shopper. 
· Legitimate sounding claims from your bank or financial institution warning that your account has been compromised.  These “phishing” thieves will ask for your password or other personal information that your legitimate bank will already have. 
Much of our work in the legislature deals with consumer protection related issues, whether through direct consumer goods or indirect trade practices.  One of the bills (HB64) that I have co-sponsored deals with gift card purchases and the trading practices associated with them.  
A number of states have passed legislation recently limiting expiration dates, activation fees, service charges and dormancy fees on electronic gift cards.  Through these fees, some retailers are able to erode the purchasing power of a gift card by up to 35 percent.
In Alaska, businesses are required to file a report through the Department of Revenue’s unclaimed property division where an unused portion of a card reverts to the state after 3 years.  Many retailers and Revenue Departments feel this is a very cumbersome process because of the small denominations and unclear ownership of many cards. They support legislation that eliminates the expiration date of gift cards.
If you’ve ever wondered what happened to that utility deposit from your first apartment or if you’ve ever cashed that insurance reimbursement check, the State of Alaska’s unclaimed property division has a quick, fun and easy way to check on any unclaimed property you may have.  
Unclaimed property includes, bank accounts, uncashed checks such as payroll, insurance payments or travelers checks, utility and/or phone company deposits, safe deposit box contents, insurance proceeds, stocks, bonds and mutual funds and Gift Certificates and Gift Cards.  
Go to www.unclaimedproperty.alaska.gov/ and click on the missingmoney.com button and see what you might find there.

	I'm Berta and I'm still listening,
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